Social Media

The NSW Police

Tim Archer

Manager, Corporate Communications




Why follow police on social media?
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We can tell you about:

what criminals are doing in your local area
when we have locked up those criminals
local dangers, natural disasters, major events

road closures or major traffic disruption

when there will be heaps of cops out looking to
book you

NSW Police Force
www.police.nsw.gov.au



What do we get out of it?

when we tell people about crimes, they ring Crime
Stoppers and tell us who might have done it

maximise crime prevention

improve behaviour by maximising expectation of
being caught

Show the public that police are doing their job
(increased confidence = increased crime reporting )



How often do we post?

Police Media Unit = 24/7

A dozen media releases per day

Cherry picked 3-4 media releases per day
What is best practice?

12-15 media releases per day

Plus other content




What our fans are telling us
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Q.7. How can we improve the NSWPF Facebook page?

B A. More posts

B B. More pictures and videos

O C. Posts from different areas of
police - recruitment, Local Area
Commanders, specialist units

B D. Chat/forums with police and
ability for questions and answers.

@ E. All of the Above

NSW Police Force
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Engaging content

Images of missing people
Images of baddies

CCTV footage

In car video

Arrest footage

Live stream media conferences

Multimedia Unit




Examples
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MSW Police Force

Drugs, cash, weapons and vehicles have been seized by a special strike force
investigating an alleged drug supply and money laundering racket in Sydnew’s
zoukh, See the footage below,

Cocaine, ice and ecstasy supply ring
smashed - Sutherland
wii, yolbube, com

Crugs, cash, weapons and vehicles have been
zeized by a special strike Force investigating an
alleged drug supply and money laundering racket in
Sydney's south,

E:E Like * Comment ' Share

£ 63 people like this.

L) View all 17 comments

NSW Police Force
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Examples
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M5 Police Force

Drugs, cash, weapons and vehicles have been seized by a special strike Force
investigating an alleged drug supply and money laundering racket in Sydnesw's
south, See the Fookage belaw,

Cocaine, ice and ecstasy supply ring
smashed - sutherland
e,y aukube, com

Drugs, cash, weapons and wehicles have been
seized by a special strike Force investigating an
alleged drug supply and money laundering racket in
Swdney's south,

Like * Comment * Share

0 63 people like this,

L] iew all 17 cormments



Examples
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NSW Police Force

MW Police release #nearmiss footage ta remind drivers to slow down and drive
carefully,

Motorcycle crash filmed by highway patrol
wisi, yroukube, com

Police are appealing for all people on the roads ko kake
caution and arrive safely at their destination after a
mokorcycle rider Fell From his bike and slid ...

42 558 Impressions ' 0,44% feedback,
E:E Like * Comment * Share

0 107 people like this.

L] View all 80 comments

“Write a commmentk. ..

Over 40,000 views

NSW Police Force
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Examples

NSW Police Force

MW Police release #nearmiss footage ta remind drivers to slow down and drive
carefully,

Motorcycle crash filmed by highway patrol
wisi, yroukube, com

Police are appealing for all people on the roads ko kake
caution and arrive safely at their destination after a
mokorcycle rider Fell From his bike and slid ...

42 558 Impressions ' 0,44% feedback,
E:E Like * Comment * Share

0 107 people like this.

L] View all 80 comments

“Write a commmentk. ..

Over 40,000 views
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NSW Police Force Digital Media Properties
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Over 2 Million unique visits in 2010/11
30% annual growth.

Started May 2009
16,000 followers

You TllhEm Started August 2009

1.3 Million views

Commenced March 2010
65,000 fans

NSW Police Force
www.police.nsw.gov.au



Future opportunities - Eyewatch
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facebook

MNSW Police Force
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cx) 1800 333 000

|, Friend Activity (1+]
Evewatch pages
Map of policing regions
Wl ta Wall ride
& wall: in police shoes
[otes
i3] Photos

MORE -

# Edit

elcarne to the official Facebaok
bage of the MSW Police Force,

About

Gowemment Crganization + Parramatta, Mew South Wales -

b B e e

NSW Police Force - Eyewatch pages

# Edit Info

eyewatch

Facebook Links

. Ashfield

. Bankstown

. Barrier

. Elackkown

. Blue Mountains

Bokany Bay

. Brishans Water
. Burwood

. Blackkown

. iabramatta

. Camden

. campbellbawn

. Campsie

. City Cenkral

. Eastern Beaches
. Eastern Suburbs
. Eastwood

. Eairfield

. Flemingkon
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Future opportunities - Eyewatch

e encourag...
More

65,086
like thiz

5,440

talking abaut this

428

were here

Likes See Al

Kuring Gai LAC -
NEW Police
Force

Youth Command
- PCYC - N5W
Police Force

Mount Druitt
LAL - MW
Police Force

Deputy
Commissioner
Catherine Burn

Miranda LAC -
NEW Police
Force

Remowe from My Page's
Fawatites

Get Updates via RSS
Iinlike
Share

R0 i LB Do D=

. iGreen Yalley

. GrifFith

. Harbourside

. Hawkesbury

. Haolroyd

. Hurstville

. Kings Cross

. kuring Gai

. Lake Ilawarra
. Manly

. Miranda
 Mounk Druite

. Mewcaskle Ciky
. Morthern Beaches
. Drana

. Parramatta

. Duakers Hill

. Rose Bav
. Sutherland

. The Hils
. Tugnetrah Lakes
. Tweed Byron

. Wollongong

Other Links

Project Evewatch
Fural Crime

Traffic Services Branch
Youth Command

Blug Mounkains Police Rescue
Marine Area Command

BSW Police Homicide Squad
Eugowira Police

=)Send K Pab Mswpf, Chieflnzp Josh Mamwell and 65,084 others
recornrmend this, * Adrin Page + Insights
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Police Facebook appeal finds missing woman
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oo THE LAND

Home M attle =Sheep Grain Opinion Weather Markets C ieds About Us Jobs Real Estate

Mess + State Mewes + Agribuziness and General + General =+ Facehook catches out chemical thief

Facebook catches out chemical thief

GABRIELLE JOHRZTOR
28 Oct, 2011 04:00 Ahd
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CHEMICALS stolen from a husiness in the State's west have heen identified by the
mwner after he recognised the products on Faceboak,

The owner contacted authorities within hours after police posted photographs of the
chemicals on their Rural Evewatch Facebook page.

"It was g very quick result and something we may not have got previously," said
camimander of palice for the western region, Assistant Commissionar Geoff

Mckechnie. 7 >

Superintendent Geoff Mckechnie, Dubbo, and Chief
MEW Police lastweek used the Australian Mational Field Days at Orange to officially Inspector Josh Maxwell, keep an eyve on the Rural
launch itz State-wide Rural Eyeweatch page, which is being described as Evewatch Facehook page.

"neighhourhood watch in the 215t century®, allowing peaple to stay up to date with
rural crime alerts and to communicate with police.

Superintendent Mclkkechnie said the site had already received about 12,000 hits and
had about 560 fans.

While he admits he is "no Facebook guru”, he helieves the sacial media tool will
make it easier to stay abreast of rural crime issues.

"It doesn't replace calling the palice, but it allows us to disseminate infarmation
ahout suspicious vehicles, suspicious activities, and to get the messane out there
Qquickly to our Facebook fans, 50 they're avware of something that may be happening
in their cormmunity," Superintendent Mckechnie said.

NSW Police Force
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Future opportunities
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Mobile site

]
)
o @ NSW Police Force

E News

a Recruitment

B Videos

f Report a crime °

€ FindaPolice Station )

(@ Wain Nsw Police site €

Company Name @ Copyright 2010
View Full Site
Terms & Conditions | Privacy Policy

NSW Police Force
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Future challenges
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Supporting the Met Police against the London rioters | < Like

Basic Inbororatiomn
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B _:-l-"l T
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Bbspe For (e et ruction ey are © s e ough our L
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On a brighter note
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NSW Police Force

Here's a phoka of our keam gearing up For the Stake of Crigin curkain-raiser ak
4:30pm against Queensland cops, Best of luck ko them, Give us a 'like' here or BT
ko shaow wour suppart!

% O

*2 hours ago -+ Like © Comment * Share

Wall Photos

0 720 people like this,

L) YWiew all 60 comments

MSW Police Force

Its Fullkime ak Suncorp Stadiom with QLD Police scaring in the lask minute to make it
30-15 ko MW Police, Well playved boys and let's hope it seks the stage For a wickory
for the other boys in blue tonight, Thanks For all the 'likes' and retweets From our
Facebook and Twitter Followers, We hope ko have some photos up tomorrow,

Like ' Camment ' Share

] 467 people like this.

L) Wiew all 81 comments



Case study

What can we give back
to our fans ?
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Examples
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Getting the community involved - Police Puppy Naming Poll

Our new "A Litter" of Labrador pups,
v MSW Police Force (Albums y

born 1 April 2011

a0 * Add & location * # Edit album

Facebook exclusive: here are the first shots of the Dog Squad's new litter of Labradar  »
puppies, Yote For the names of the seven puppies on the Police Puppy Poll (via

Farebook Questions - http
naming all litters alphabetically, 3l names should start with "a",

5:16PM Tuzzsar Juf 05, 201 | 3335 onine now Sectodin's peper

smh.com.au
The Sydney Horning Herald

Environment

17:h& }. Keeping with our tradition of

SMH | Domein | Drive  WyCaresr | REVP | Mewsleters | Moes = @wm

Wealher  Climate Change  Whale Watch |[EXTIETEN Conservation Waler Issues Energy Smarl  Earth Hour

1 e hore: Home »ErvdronIment « Animais Adicls

Cuddly new police recruits on

Facebook
Join the conversation ez
Vouts the crly poron rosdng this
now, Tel your fiends

Related Coverage

Police show puppy
e

Spotar f T Tnanong e bl &

[Searen hare

B o)

And 2 "ngle amry

Post on
Facebook and
media release




Examples
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What should we name our seven new Labrador puppies? All names must X
begin with A, and be no more than two syllables,

- Over 12,800

Aussie

ﬂ.rchie vote S
Ace

Astro

Angus

Angel

Archer

Abbey

e [ (v G o e ) o = S o o [ o

Ajax

S0 more

Asked by 12,881 yotes * 460 Followers

NSW Palice Force = o | ® ask friends | | Unfollow

j;.}._"-.'_ about 3 waeks ago * Share

NSW Police Force
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Examples

MSW Police Force

The Palice Puppy Poll has now dosed and we'd like to thanl all of you who vobed to
name our firsk litker of Labrador puppies, We have been staggered by the sheer
response to the poll with more than 12,500 votes kallied, We will announce the
names of the three male and four Female puppies on Wednesday during a special
report on the Police Dog Uit on Ch 75 Sunrise program. Thanks again for all your
suppiork.

33,751 Impressions * 0.59% feedback
20 May at 13:37 * Like * Comment * Share

E1 202 pecple like this,

L) Wiew all 27 comments

NSW Police Force
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Puppy naming
posts received
almost 1,900
Likes and 1,100
Comments.



Examples
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Sl.lnrlse Australia’'s number one breakfast show

VIDEO FACTSHEETS SOAPBOX ENTERTAINMENT WEEKEND SUNRISE RECIPES

NSW Police Force
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RESULT

Perfect “money can’t buy” engagement

20 % growth in Facebook fans

Zero cost




Questions ?

Meet a police puppy named by
our Facebook fans?




bhitoring or
convefsatioé

line social
aonitoring §
analytics 3

bgs, online
{al med!ia

hl'-"""”” "
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