Engaging and-motivating people
Encouraging uptake ofttavel vaccmes b Al
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Compared with tourist travellers, immigrant
VER travellers are at greater risk of serious
yet preventable travel-related illnesses, more
likely to require in-patient treatment but less

likely to seek pre-travel medical advice



To build a compelling communication
campaign that resonates with high VFR

communities and their GPs, and starts to shift
behaviour



T\

v" ldentify target audiences
v' Establish key relationships
v" Produce relevant materials
v Speak the right language
v Engage the ethnic media
v Go grassroots

v" Alert GPs

v .
Sustain momentum HIL@(-N'OWLTON



Dr Chatterjee media relations
Opinion articles

CSAs

Q&As / YouTube

Hotspot identification
Collateral

Grass-roots events

World Rabies Day

HILLZKNOWLTON
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GPs, especially‘[hose in high VFR
community areas

Ensure messages are applicable to VFR travellers, then drill down __
to specific communities HILLZKNOWLTON



colleagues

School
community

Church/
religious group

SOCIAL INFLUENCES

EXPERT INFLUENCES

Community
leaders

Print media

Community
media

l 1\
Online media
MEGA INFLUENCES

HILLZKNOWLTON



Unless we hear
of a particutar
Outbreak, we

don’t bother with
Vaccinations

If people have

children, they ré
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“VFRs are at greater risk of [vaccine

. preventable] illness than the
“GPs need to be in

ordinary tourist... and their
advising people that just because

they were born in a particular
country does not make them
immune to infection there.”

are
probably at greatest risk.”

“Many of the measles cases we

see in Australia have been
“ Lifelong immunity is not maintained V

for many preventable diseases,
including malaria and typhoid.”

“| see typhoid every month from VFR
travellers —in the past six weeks I've
had 5-6 people with typhoid
returning from the Indian sub-
continent.”
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Australian Chinese Medical
Association Inc
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English

Hindi

Vietnamese

Chinese
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23 pieces of coverage
= 13 attendees at media briefing

= Front page story in Chinese

Community News

= TV interview for Chandana Channel
= Article secured in Medical Observer

e = Widespread pick up of key
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100 businesses identified across

Sydney and Melbourne
= 50 GP practices
» 50 non-medical businesses

Posters distributed to all identified
non-medical businesses

Posters and tear-sheets to be
distributed to GPs in 2011

HILLZKNOWLTON



= Sanofi Pasteur participated in 4
festival events in the second half of
2010:

= Box Hill Autumn Moon Festival (VIC)
= Cabramatta Moon Festival (NSW)
= Diwali at Sandowne Racecourse (VIC)

» Diwali at Parramatta Stadium (NSW)

= Qver 5,000 Z-cards distributed
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A you travelling ovenseas to visit idends and relatives, or heading abeosd for a holiday? Before you
g0, seak medical adwcs from a doctor at least six wesks befors you travel in order to minimiss your

risk of conbracting preventnbe diseases such as typhoid and hepatitia A, which ars onthe nss.’

When § comes o health, 'S better o be salie than somy. Often traveliers, pariculaty thogs reuming
to thedr home country for 8 holickry, make the mistake of:

*  Thinking thiy are immun, of riying on ower-Me-countsr sobutions and herbal remedies o protect
thimieabias feorn 1hi potantially fatal efects of preventable diseanes b *

 Waking wntil th last minute. of when thay s sciually owerass, 1o gel vaccinabed - apoting
themsabies bo tha dsk of contracting the disease before the vaccination has taken il efect £ ¥

Daan't gk ywour haalth o the haalth of your family.
So¢ your doctor af least six weeks before you traval,
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e Nouts Viét tai U nén h § véi bic si
e it nhat sdu tudn trudc khi vé tham qué nha

= Ai ciing mong d€n lic vé thim qué nha, D6 1A chuydn i m& hing ngdn ngudi Vigt tai Ue

= - thyc hién hang ndm tr ndm ndy qua ndm khdc, Vigt Nam I mdt trong nhilng noi ma s§
- — cu din Oc 3&n du lich ting nhanh nhit vii khodng 166,000 du khich U trong ndm 2008,
ting trung binh 16.5% mbi ndm tir nm 1991,
Trong s du khdch ndy, han 35,000 (37%) B sink yi Vit Mam vi hal phdn ba (66%) cu
ddn Uc gdc Vigt cho biét I do ho vé Viét Nam I dé tham thin nhin vi ban bé. Vi viy,
truic khi wé Vigt Nam thim thin nhdn vi ban bé, difu ouan trgng B ta hdy hdi i véi bic
S It nhit sdu tuin trubie khi di. Nhing s& lidu gdn ddy cho thdy ngdy cing cd nhifu ngui
bj nadng bénh mé cu dén Oe vé thim thin nhdn vi ban bé (visiting friends and relatives
overseas - goi tit B VFR) thubng mdc phdi. Nhing binh ny 6 thé ngira bing thufic
chich ngira,
M3t trang nhilng vén d# lon trong viéc phong bénh B nhifu du khdch khing thy duge
nguy cd bj By nhilng ching binh ¢ thé ngdn ngila dugc khi hy vé qud nhd, tuing |4 minh
vin con miln nhidm hay co thé d8i phé vii ching nfu b mdc phil, Mic ddu ngubi ta cb t
hé di duge chich ngita of tranh mit s& bénh ndo db hay di c6 ti€p xiic vii nhing bénh
ndy trong qué khd nhung diu 08 khing bdo ddm 14 bdy g ho vin con miln nhidm,
Thit vy, cube nghikn cdu y khoa g8 chimg minh 13 5o v6l giti du khdch, di ddn sng & e
wé qué nhi d& bi mc nhing binh thit nguy hidm Bén quan dén du lich nhang cb thé ngan
ngifa duge, dB bi vio nh thuang chila binh i it di khidm bic 7 hon trude khi lén dubing.
Thite 3n hay nutic uiing bj nhim tring o6 thé gay ra nhidu binh ki ci thusng han, tidy
chiy clia ou khach, dich ti vi nhifm ky sinh tring (toxoplasmosis parasites). Du khdch
cin c6 thé bj By bénh viém gan A qua sy tifp xic gila ngubi vi nhaw, uing nude hay &n
thye phim bi nhidm tring nh&t 14 44 bidn bogi cd vd v rau sfing.
Du khdch dén mt s viing clia Viét Nam cbn ¢4 thé bi By bénh s8t rét vi nhilng bénh
do cin trimg truyén qua nhu s8t xudt huyét va bénh giun chi, Bénh chd dai cling thubing cb
& Vigt Nam nén du khdch nio dy dinh sinh hogt nhiéu & ngodi trisi nhw cdm trgi hay di b
thim hifm nén xét dén vige chich ngita, Didu quan trgng 13 ta hiy giil i mdt sf chich
ngila cip nhit va ddy diL
Phong y t€ du khdch thubing cung clp chi tiéh vé vide chich ngita cho du khich trong
nhing <8 nhd duge 13m rigng cho mye dich ndy. Nhng ai di Vgt Nam nén gip bic s cha
milah it ol sdu dn trube khi 8 v thule chich ngila cdn théi gian € Bm cho hi thing
mign nhidim trong cd thi ciia ehing ta duge manh hon, Mt diéu nda quan trgng ofn i §
B mic ddu nhifu tré em cf thé ¢ dugc chich ngita dé phong binh nhung phy huynh nio
khiing chic 100% can cii clia minh dugc chich nglia d& phbng bénh gl thi phii hai bc si
cho 18 18 khi cb ngn dich méi hay bogi bénh méi xdy ra hay 08 mifn nhifm clia con em 44
bj gidm.

Community Service Announcements

Q&As with travel experts from each of the
communities — on radio, community television,

YouTube, community online channels

Community leaders identified for message

HILLZKNOWLTON

dissemination and support




Audience exposure in excess of
1 MILLION

Exceptionally high key message

penetration

Strong relationships with key

communities

Very positive feedback from target

audiences
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