


th dWhat are the three words 
that will guarantee 

social media success?



Word #1Word #1
ENTERTAINMENTENTERTAINMENT



How does it work?

Marry Me Microsoft made computing fun by 
turning a product into a storyturning a product into a story



Word #2Word #2
VALUEVALUE



How does it work?

Gap the first ever Groupon deal brokeGap, the first ever Groupon deal broke
“back to school” sales record



Word #3Word #3
UTILITYUTILITY



How does it work?

Bestbuys Twelpforce:Bestbuys Twelpforce: 
2 in 1: more loyal customers and staff! 



#1#2#3

B ki Wh ifi E b d 'Burger king Whopper sacrifice: Everybody's 
got Facebook friend they wish they could 

delete



So what you need toSo, what you need to 
remember from today isremember from today is





Thank youy


